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How to issue the pick-up code

①
②

③

④ ⑤

① Tap “    “ to go to  “My 
Account”.

② Tap “Issue Pick-up 
Code”.

③ Please check the 
information before 
tapping “OK”.

④ Enter your one-time 
password and tap “Next”.
*One-time password will be 
sent to your registered email 
addresses.

⑤ Pick-up code will be 
issued. Tickets can be 
picked up from the ticket 
vending machines at JR 
Central or JR West 
station.

* The details in the screen shots above (such as one-time password, pick-up code, etc.) are examples for reference.
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